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GLOBAL PRIVACY POLICY 

International Lease Finance Corporation (“ILFC,” “we” or “us”) is committed to 
protecting the privacy of the individuals we may encounter in conducting our business.  
“Personal Information” is information that identifies and relates to you.  This Privacy 
Policy describes how we handle Personal Information in our possession.   

• Who To Contact About Your Personal Information 
• Personal Information That We Collect 
• How We Use Personal Information 
• International Transfer of Personal Information 
• Sharing of Personal Information 
• Security 
• Retention of Personal Information 
• Access and Correction Requests, Questions and Concerns 
• Changes to This Privacy Policy 

 
1. Who To Contact About Your Personal Information 

If you have any questions about our use of your Personal Information you can e-mail: 
dataprivacy@ILFC.com.    
 
2. Personal Information That We Collect 

Personal Information collected about you may include general identification and business 
contact information, such as: 
 
 Name 
 Address 
 E-mail address 
 Telephone and fax number 
 Job title and department 
 Your relationship to us (e.g., that you are an employee or other individual associated 

with a customer, business partner or service provider of ours) 
 Other Personal Information you may provide to us 

 
3. How We Use Personal Information 

We use this Personal Information to: 
 

 Communicate with you and others as part of our business. 
 Provide and improve our customer services. 
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 Provide information about our products and services to you in your capacity as a 
representative of a customer, service provider or other business partner. 

 Manage our infrastructure and business operations, and comply with internal 
policies and procedures, including those relating to auditing; finance and 
accounting; billing and collections; IT systems; data and website hosting; business 
continuity; and records, document and print management. 

 Resolve complaints, and handle requests for data access or correction. 
 Comply with applicable laws and regulatory obligations (including laws outside 

your country of residence), such as those relating to anti-money laundering and 
anti-terrorism; comply with legal process; and respond to requests from public 
and governmental authorities (including those outside your country of residence). 

 Establish and defend legal rights; protect our operations or those of any of our 
group companies or insurance business partners, our rights, privacy, safety or 
property, and/or that of our group companies, you or others; and pursue available 
remedies or limit our damages. 
 

4. International Transfer of Personal Information 

Due to the global nature of our business, for the purposes set out above we may transfer 
Personal Information to parties located in other countries (including the United States and 
other countries that have a different data protection regime than is found in the country 
where you are based).  We may transfer information internationally to our group 
companies, service providers, business partners and governmental or public authorities. 

 
5. Sharing of Personal Information 

ILFC may make Personal Information available to:  

 Our group companies  

We may share Personal Information with our parent company, American 
International Group, Inc., and our other affiliated companies.  For a list of our 
affiliated companies that may have access to and use of Personal Information, 
please refer to: http://www.aigcorporate.com/AIG_All_Entities.pdf.  International 
Lease Finance Corporation, ILFC Aviation Services (Europe) B.V. and ILFC 
Ireland Limited are responsible for the management and security of jointly used 
Personal Information.  Access to Personal Information within ILFC is restricted to 
those individuals who have a need to access the information for our business 
purposes. 

 Our service providers 

External third-party service providers, include, but are not limited to: providers, 
such as accountants, auditors, health and welfare benefit providers, lawyers and 
other outside professional advisors; IT systems, support and hosting services; 
print management service providers; advertising, marketing and market research 
and analysis service providers; banks and financial institutions; document and 
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records management providers; and similar third parties assisting ILFC in 
carrying out its normal (commercial jet aircraft leasing) business activities. 

 Governmental authorities and third parties involved in court action 

ILFC may also share Personal Information with governmental or other public 
authorities and third-party civil legal process participants and their accountants, 
auditors, lawyers and other advisors and representatives as we believe to be 
necessary or appropriate: (a) to comply with applicable law, including laws 
outside your country of residence; (b) to comply with legal process; (c) to respond 
to requests from public and government authorities including public and 
government authorities outside your country of residence; (d) to enforce our terms 
and conditions; (e) to protect our operations or those of any of our group 
companies; (f) to protect our rights, privacy, safety or property, and/or that of our 
group companies, you or others; and (g) to allow us to pursue available remedies 
or limit our damages.    

 Other Third Parties 

We may share Personal Information with purchasers and prospective purchasers 
or other parties in any actual or proposed reorganization, merger, sale, joint 
venture, assignment, transfer or other transaction relating to all or any portion of 
our business, assets or stock. 

6. Security 

ILFC will take appropriate technical, physical, legal and organizational measures, which 
are consistent with applicable privacy and data security laws.  Unfortunately, no data 
transmission over the Internet or data storage system can be guaranteed to be 100% 
secure.  If you have reason to believe that your interaction with us is no longer secure (for 
example, if you feel that the security of any Personal Information you might have with us 
has been compromised), please immediately notify us.  (See the “Who to Contact About 
Your Personal Information” section above.) 

When ILFC provides Personal Information to a service provider, the service provider will 
be selected carefully and required to use appropriate measures to protect the 
confidentiality and security of the Personal Information. 

7. Retention of Personal Information 

ILFC takes reasonable steps to ensure that the Personal Information we process is reliable 
for its intended use, and as accurate and complete as is necessary to carry out the 
purposes described in this Privacy Policy.  ILFC will retain Personal Information for the 
period necessary to fulfill the purposes outlined in this Privacy Policy unless a longer 
retention period is required or permitted by law. 
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8. Access and Correction Requests, Questions and Concerns 

In certain countries, an individual may have the right to access, correct, object to the use 
of, or request deletion or suppression of Personal Information on certain grounds.  Please 
contact us as set out in the “Who to Contact About Your Personal Information” section 
above with any such requests or if you have any questions or concerns about how we 
process Personal Information.  Please note that some Personal Information may be 
exempt from access, correction, objection, deletion or suppression rights in accordance 
with local privacy and data protection laws. 

 
9. Changes to This Privacy Policy 

We review this Privacy Policy regularly and reserve the right to make changes at any 
time to take account of changes in our business and legal requirements.  We will place 
updates on our website. 

Please take a look at the “LAST UPDATED” date at the top of this Privacy Policy to see 
when it was last revised. 


